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o"kZ 2022 esa laidZ&xgu lsok] ftlus egkekjh ds vf/dre na'k dks lgu fd;k gS] ds mi&{ks=k esa 
gqbZ o`f¼ ds ifj.kkeLo:i Hkkjr ds lsok {ks=k us nzqr xfr ls okilh ns[kh dhA foÙkh; o"kZ 2023 dh 
nwljh frekgh esa laidZ&xgu lsok mi&{ks=k iwjh rjg ls egkekjh&iwoZ ds Lrj ij vk x;k pwafd ftu 
ekaxksa esa Bgjko Fkk muesa o`f¼ gqbZ] xfr'khyrk çfrca/ksa esa f<ykbZ c<+h vkSj yxHkx&lHkh O;fDr;ksa dk 
Vhdkdj.k gks x;kA blds vfrfjDr] l'kDr o`f¼ vkSj laidZ&xgu lsok {ks=k ds mPp&vko`fÙk ladsrdksa 
(,p,IkQvkbZ) esa gqbZ o`f¼ vxys foÙkh; o"kZ esa ,d etcwr fodkl ds volj dk ladsr nsrh gSA lsok 
{ks=k dh xfrfof/;ksa dk ladsr nsus okyh ih,evkbZ lsokvksa esa gky ds eghuksa esa buiqV vkSj dPps eky 
ds ewY; ncko esa vkbZ deh ds IkQyLo:i etcwr mNky vk;k gSA

o"kZ 2021 esa Hkkjr 'kh"kZ nl lsok fu;kZrd ns'kksa esa 'kkfey gksus ds dkj.k lsok O;kikj {ks=k esa ,d 
çeq[k jk"Vª jgk gS] ftlus fo'o okf.kfT;d lsokvksa ds fu;kZr esa viuh fgLlsnkjh dks o"kZ 2015 ds 3 
çfr'kr ls c<+kdj o"kZ 2021 esa 4 çfr'kr dj fy;k gSA dksfoM&19 egkekjh ds nkSjku vkSj ekStwnk 
Hkw&jktuhfrd vfuf'prrkvksa esa Hkh Hkkjr dk lsok fu;kZr yphyk jgkA ns'k esa ubZ pqukSfr;ksa dk lkeuk 
djus esa l{ke viuh fMftVy liksVZ] DykmM lsokvksa vkSj cqfu;knh <kaps ds vk/qfudhdj.k laca/h 
dkjdksa dh ekaxksa esa o`f¼ gksus ls ,slk laHko gqvk gSA 

fofHkUu m|ksxksa ds fuos'k esa mnkjhdj.k dks lqfuf'pr djus ds fy,] ljdkj us vkWVkseSfVd :V ls 
lHkh lsokvksa vkSj cqfu;knh <kapk çnkrkvksa lfgr nwjlapkj lsokvksa esa 100 çfr'kr fons'kh Hkkxhnkjh dh 
vuqefr nh gSA chek daifu;ksa esa ,IkQMhvkbZ dh lhek dks 49 ls c<+kdj 74 izfr'kr fd;k gSA ljdkj 
}kjk fd, x, mik;ksa] tSls fd jk"Vªh; ,dy&f[kM+dh ç.kkyh dh 'kq:vkr vkSj vkWVkseSfVd :V ls gqbZ 
,iQMhvkbZ lhek esa o`f¼ us fuos'k dks lqfo/ktud cukus esa egRoiw.kZ Hkwfedk fuHkkbZ gSA

:l&;wØsu la?k"kZ ds dkj.k ckg~; ncko vkSj egkekjh dk çHkko de gksus ls] fofHkUu lsok mi&{ks=kksa 
ds çn'kZu esa lq/kj vk;k gSaA gksVy m|ksx vf/Hkksx nj c<+ jgk gSA vkSlr d{k nj (,vkjvkj) esa 
o`f¼ vkSj çfr d{k jktLo (RevPAR) esa o`f¼ gksus ls ;g m|ksx IkQy&IkQwy jgk gS vkSj vc 
foÙkh; o"kZ 2020 ds egkekjh&iwoZ ds Lrj ds cgqr djhc igq¡p x;k gSA foÙk o"kZ 2023 esa Hkkjr esa 
fons'kh i;ZVdksa ds vkus ds lkFk&lkFk fu/kZfjr varjjk"Vªh; mM+kuksa dh cgkyh vkSj dksfoM&19 fu;eksa 
esa <hy ls i;ZVu {ks=k dh cgkyh ds ladsr Hkh fey jgs gSaA vkoklksa dh fcØh gksus ls vkSj foÙkh; 
o"kZ 2023 dh nwljh frekgh esa foÙk o"kZ 2020 dh nwljh frekgh ds egkekjh&iwoZ Lrj dks ikj djrs 
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gq, u, ?kjksa dh 'kq:vkr ls fj;y ,LVsV {ks=k us pkyw o"kZ esa yphys fodkl nj n'kkZ;h gSA lwpuk 
çkS|ksfxdh&fctusl çkslsl eSustesaV (vkbZVh&chih,e) vkSj bZ&dkWelZ m|ksx Hkh dksfoM&19 egkekjh ds 
nkSjku Rofjr çkS|ksfxdh viukrs gq, fMftVy ifjorZu }kjk lapkfyr gksrs gq, vR;f/d yphyk cuk 
jgkA ljdkj fMftVy vFkZO;oLFkk dks c<+kok nsus ds fy, baVjusV dk vf/dkf/d mi;ksx] LekVZIkQksu 
viukus esa o`f¼ vkSj fMftVy Hkqxrku dks viukus esa o`f¼ djus ij tksj ns jgh gSA lsaVªy cSad fMftVy 
djsalh (CBDC) dks ykxw djus vkSj bldh 'kq#vkr djus ls Hkh fMftVy foÙkh; lsokvksa dks c<+kok 
feyk gSA foÙkh; uokpkj esa fd, x, ;s ç;kl vxyh ih<+h ds fy, ,d vk/kjHkwr lajpuk rS;kj djsaxsaA 

ifjp;

10-1  dksfoM&19  egkekjh  us  fo'ks"k  :i  ls  i;ZVu]  oqnjk  O;kikj]  gksVy]  euksjatu vkSj  euksjatu  tSls 
laidZ&xgu lsok {ks=kksa ij çHkko Mkyrs gq, vFkZ O;oLFkk ds vf/dka'k {ks=kksa dks uqdlku igqapk;k gSA nwljh 
vksj] lwpuk] lapkj] foÙkh;] is'ksoj vkSj O;kolkf;d lsokvksa tSlh xSj&laidZ lsok,a yphyh cuh jghaA gkyk¡fd] 
lsok {ks=k us foÙk o"kZ 22 esa rsth ls okilh dh] ;g fiNys foÙk o"kZ esa 7-8 çfr'kr ds ladqpu dh rqyuk 
esa o"kZ&nj&o"kZ (YoY) 8-4 çfr'kr dh nj ls c<+ jgk gSA ^O;kikj] gksVy] ifjogu] HkaMkj.k] lapkj vkSj 
çlkj.k ls lacaf/r lsokvksa* ds ml mi&{ks=k dh o`f¼ ls lq/j gqvk tks egkekjh ls lokZf/d çHkkfor gqvkA 

fp=k X.1: lsok {ks=k esa O;kid vk/kj okyh o`f¼
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GVA in Services sector YoY growth (RHS)
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10-2  foÙk o"kZ 2023 dh nwljh frekgh esa Hkh Øfed vk/kj ij fjckmaM mNky tkjh jgh ,oa lsok {ks=k 
esa 8-7 çfr'kr Øfed o`f¼ ntZ dh xbZA laidZ&xgu lsokvksa dk mi&{ks=k us egkekjh&iwoZ fLFkfr esa okil 
ykSV vk;k gSA vkSj blus 16 çfr'kr dh Øfed o`f¼ ntZ dh gS] tks fd #dh gqbZ ekax dh iwfrZ] xfr'khyrk 
çfrca/ esa vklkuh vkSj yxHkx&lkoZHkkSfed Vhdkdj.k dojst ls çsfjr FkhA blls vkxs] ,p,IkQvkbZ ds etcwr 
fu"iknu ds lkFk] laidZ&xgu lsok {ks=k dh mNky okyh fLFkfr ls ;g irk pyrk gS fd vxys foÙkh; o"kZ 
esa bl {ks=k ds fodkl okgd gksus dh laHkkouk gSA



294 vkfFkZd leh{kk 2022-23

fp=k X.2: foÙk o"kZ 2023 dh nwljh frekgh esa lsok {ks=k esa etcwr o`f¼ ns[kh xbZA
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10-3  fuEufyfor [kaMksa  esa lexz :i ls lsok  {ks=k dh  fodkl xfr dks  fpfÉr djus ds  fy,  fofHkUu 
,p,IkQvkbZ dh ço`fÙk ij ppkZ dh xbZ gSa] vkSj fofHkUu lsok mi&{ks=kksa ds çn'kZu dk o.kZu fd;k x;k gSaA

mPp&vko`fÙk ladsrdksa dk #>ku

lsok,a ih,evkbZ

10-4  ih,evkbZ lsokvksa }kjk ekih xbZ Hkkjr dh lsok {ks=k dh xfrfof/] tks dksfoM&19 egkekjh ls fuiVus 
ds fy, yxk, x, çfrca/ksa ds dkj.k 2020 vkSj 2021 ds nkSjku dbZ eghuksa rd ladqpu {ks=k esa jgh] 2022 
dh 'kq#vkr esa vksfeØkWu osfj,aV ls laØe.k ds ?kVus ds lkFk rsth ls csgrj gks xbZA gkykafd] :l&;wØsu 
la?k"kZ ds çdksi ls ih,evkbZ lsokvksa dks fIkQj ls >Vdk yxk gSA ebZ ls flracj 2022 rd ds ladsrd esa 
lq/kj gqvk D;ksafd vkfFkZd vfuf'prrk ds dkj.k fcØh esa fxjkoV vkbZ vkSj eqækLIkQhfr ds ncko us dkjksckjh 
c<+r dks jksd fn;kA blds vykok] dherksa ds ncko vkSj çfrdwy ekSle us Hkh ?kjsyw ekax dks çHkkfor fd;kA 
gkyk¡fd] [kqnjk eqækLIkQhfr esa lq/kj ds dkj.k] buIkQV vkSj dPps eky ds ewY; ncko dh okilh gqbZ rFkk 
ih,evkbZ lsokvksa esa rsth vkbZ vkSj ;g fnlacj 2022 esa c<+dj 58-5 gks xbZA 

fp=k X.3: ih,evkbZ lsok,a Hkw&jktuhfrd rukoksa ds ckotwn foLrkj {ks=k esa cuh jgha
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cSad ØsfMV

10-5  lsok {ks=kksa ds cSad ½.k esa vDVwcj 2021 ls o`f¼ gqbZ] bldk dkj.k ;g Fkk fd Vhdkdj.k dojst 
esa lq/kj gqvk vkSj lsok {ks=k esa Hkh fjdojh gqbZ FkhA uoacj 2022 esa lsok {ks=k ds ½.k esa o"kZ&nj&o"kZ 21-3 
çfr'kr dh o`f¼ gqbZ] tks fd foxr o"kZ uoacj 2021 esa gqbZ 3-3 çfr'kr dh o`f¼ dh rqyuk esa 46 eghuksa esa 
nwljh lcls vf/d o`f¼ gSA lsok {ks=k esa] Fkksd vkSj oqnjk O;kikj ds ½.k esa uoacj 2022 esa Øe'k% 10-2 
çfr'kr vkSj 21-9 çfr'kr dh o`f¼ gqbZ] tks fd vkfFkZd fØ;kdyki dh c<+r dks n'kkZrk gSA ,uch,IkQlh 
ds ½.k esa 32-9 çfr'kr dh o`f¼ ntZ dh xbZ D;ksafd cSadksa ls ½.k ysus ds fy, ,uch,IkQlh ds #>ku esa 
o`f¼ ns[kh xbZA oSf'od cktkjksa esa o`f¼ laca/h vfuf'prk dh laHkkouk vkSj ifjogu {ks=k ds fy, vleku 
½.k vkoaVu ds dkj.k] uoacj 2022 esa tgktjkuh vkSj foekuu {ks=k ds ½.k(ØsfMV) esa Øe'k% 7-9 çfr'kr 
vkSj 8-7 çfr'kr dh fxjkoV vkbZA

fp=k X.4: vçSy 2022 ls lsok {ks=k }kjk ½.k ysus esa nks vadksa dh o`f¼ ntZ dh xbZ
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Bank Credit to Services sector YoY growth (RHS)
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lsok O;kikj 

10-6  o"kZ 2022 dh nwljh frekgh esa fo'o&lsok O;kikj dh ek=kk esa blds egkekjh&iwoZ maPp&ek=kk dh 
rqyuk esa vf/drk ns[kh xbZ] vkSj ;g vk'kk dh tk jgh Fkh fd ;k=kk] lwpuk vkSj lapkj çkS|ksfxdh (vkbZlhVh) 
lsok lfgr foÙkh; lsok {ks=kksa esa opZ ds IkQyLo:i rhljh frekgh esa ;g etcwr fLFkfr esa jgsxhA gkykafd] 
MCY;wVhvks dh lfoZlst VªsM cSjksehVj baMsDl jhfMax ds vuqlkj vDVwcj 2022 esa blesa 98-3 rd dh deh 
ntZ dh xbZ (100 dh viuh cslykbu oSY;w ls FkksM+k uhps)] vkSj ;g twu 2022 esa 105-5 ds vius fiNys 
jhfMax ls dkIkQh uhps jgh] tks ;g n'kkZrk gS fd okLrfod okf.kfT;d lsokvksa esa lky nj lky o`f¼ nj o"kZ 
2022 dh rhljh frekgh esa de gks xbZA vkSj lkFk gh çeqo lsok m|ksx vFkZO;oLFkkvksa esa fodkl dh ?kVrh 
laHkkoukvksa ds dkj.k pkSFkh frekgh esa ,oa 2023 dh igyh frekgh esa bldh ek=kk esa vkSj deh gks ldrh 
gSA /heh oSf'od vFkZO;oLFkk ds fy, foÙkh; vkSj vkbZlhVh lsok,a vc rd lcls vf/d yphyh jgh gSa] 
tcfd fuekZ.k lsok,a vkSj daVsuj f'kfiax ncko esa vk x, gSaA 

10-7  tgka rd Hkkjr dk laca/ gS] vkus okys eghuksa esa Hkkjr ds dqN çeqo O;kikfjd (dkjksckjh) lk>snkjksa 
ds fodkl dh xfr /heh gksus ds dkj.k dqN foijhr ifjfLFkfr;ksa dk lkeuk djuk iM+ ldrk gSA blds 
foijhr] T;ksagh fo'o dh mUur vFkZO;oLFkkvksa ds juos bUÝyslu esa lq/kj gksxk vkSj os etnwjh nj dks c/k,axsa 
vkSj LFkkuh; lksflZax dks eg¡xk djsaxsa] ftlls fd Hkkjr lfgr vU; de esgurkuk okys ns'kksa ds fy, u,&u, 
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volj eqgS;k gksaxs] rks Hkkjr dh lsok fu;kZr esa lq/kj gks ldrk gSA Hkkjr 2021 esa 'kh"kZ nl lsok fu;kZrd 
ns'kksa esa 'kkfey gksus ds dkj.k lsok O;kikj esa ,d egRoiw.kZ ns'k gSA ns'k us fo'o okf.kfT;d lsokvksa ds fu;kZr 
esa viuh fgLlsnkjh o"kZ 2015 ds 3 çfr'kr ls c<+kdj o"kZ 2021 esa 4 çfr'kr dj fy;k gSA vizSy&fnlacj 
2022 ds nkSjku fiNys o"kZ dh blh vof/ esa 20-4 izfr'kr dh rqyuk esa lsok fu;kZr esa 27-7 izfr'kr dh 
o`f¼ ntZ djus ds lkFk 'ks;j esa vkSj vf/d o`f¼ gksus dh laHkkouk gSA

10-8  lsokvksa ds fu;kZr ds lEcU/ esa] dksfoM&19 egkekjh ds nkSjku ,oa orZeku Hkw&jktuhfrd vfuf'prrkvksa 
ds chp Hkh lkWÝVos;j fu;kZr vis{kkÑr yphyk jgk gSA bldk dkj.k ;g gS fd ubZ pqukSfr;ksa dk eqdkcyk 
djus ds fy, fMftVy liksVZ] DykmM lsok,a] vkSj cqfu;knh lqfo/kvksa ds vk/qfudhdj.k ds fy, budh 
ekaxksa esa o`f¼ gqbZ gSA lsok fu;kZr ds n`f"Vdks.k ls] o"kZ 2021 vkSj 2022 esa ifjogu ,oa ;k=kk lcls vf/d 
çHkkfor mi&?kVd jgs gSa] tks dksfoM&19 egkekjh ds nkSjku varjkZ"Vªh; ;k=kk vkSj i;ZVu ij çfrca/ yxus 
ds dkj.k ladqfpr gks x, FksA ;fn mUur 2021&22 esa lkFkZd eanh gksrh gS] rks foÙkh; o"kZ 2024 esa i;ZVu 
vkSj ;k=k vk; de gks ldrh gSA

fp=k X.5: Hkw&jktuhfrd vfuf'prrkvksa ds chp lsok fu;kZr yphyk cuk jgkA
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lsokvksa esa çR;{k fons'kh fuos'k (,IkQMhvkbZ)A

10-9  ;w,ulhVh,Mh dh fo'o fuos'k fjiksVZ 2022 us viuh çR;{k fons'kh fuos'k lsok {ks=k dh lwph esa Hkkjr 
dks o"kZ 2021 esa 'kh"kZ 20 estcku ns'kksa esa ls lkrosa lcls cM+s çkIrdrkZ ds :i esa n'kkZ;k gSA foÙk o"kZ 22 esa 
Hkkjr dks lsok {ks=k esa 7-1 fcfy;u vesfjdh MkWyj dh ,IkQMhvkbZ bfDoVh çokg lfgr 84-8 fcfy;u vesfjdh 
MkWyj dh mPpre ,IkQMhvkbZ varjçokg çkIr gqbZA fuos'k ds fy, ljdkj us js'kuy flaxy foaMks flLVe] 
vuqeknuksa ds fy, ,d lek/ku] fuos'kdksa] m|fe;ksa ,oa dkjksckj }kjk visf{kr lek'ks/u] ds fy, fofHkUu 
dne mBk, gSaA fofHkUu m|ksxksa esa fuos'k ds mnkjhdj.k dks lqfuf'pr djus ds fy, ljdkj us vkVkseSfVd 
#i ls lHkh lsok ,oa volajpuk iznkrkvksa lesr nwj lapkj lsokvksa eas 100 izfr'kr Hkkxhnkjh dh Lohd`fr 
nh gSA fuos'k dh lqfo/k miyC/ djkus ds fy, ljdkj }kjk fofHkUu mik; fd, x, gSa] tSls fd jk"Vªh; 
,dy&foM+dh ç.kkyh dk 'kqHkkjaHk] fuos'kdksa] m|fe;ksa vkSj O;olk;ksa dks vko';d vuqeksnu vkSj eatwjh nsus 
ds fy, ,d&LVkWi lek/kuA fofHkUu m|ksxksa esa fuos'k mnkjhdj.k dks lqfuf'pr djus ds fy,] ljdkj us 
Lor% ekxZ (vkVksesfVd #V) ds ekè;e ls lHkh lsokvksa vkSj cqfu;knh <kapk çnkrkvksa lfgr nwjlapkj lsokvksa 
esa 100 çfr'kr fons'kh Hkkxhnkjh dh vuqefr nh gSA chek daifu;ksa esa Hkh çR;{k fons'kh fuos'k (,IkQMhvkbZ) 
dh lhek 49 IkQhlnh ls c<+kdj 74 IkQhlnh dj nh xbZA 
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ckWDl X-1% forh; o"kZ 2023 esa Hkkjrh; chek fofu;ked vkSj fodkl çkf/dj.k  
(IRDAI) }kjk chek {ks=k esa igy1

Hkkjrh; chek {ks=k ,d egRoiw.kZ eksM+ ij gSA Hkkjr vxys n'kd esa oSf'od chek m|ksx ds fodkl ds eq[; 
okgdksa esa ls ,d gksxkA Hkkjrh; chek cktkj nqfu;k esa 10 oka lcls cM+k gS vkSj 2032 rd teZuh] dukMk] bVyh 
vkSj nf{k.k dksfj;k ls Hkh vkxs fudydj 6 oka lcls cM+k cktkj cuus dh fn'kk esa vxzlj gSA chek fu;ked] 
vkbZvkjMh,vkbZ us lkoZHkkSfed chek fe'ku 'kq: fd;k gS] ftlls chek ykHk ds {ks=k esa mYys[kuh; o`f¼ gksus dh 
laHkkouk gSA tc Hkkjr 2047 esa viuh Lora=krk ds 100 o"kZ euk,xk] rks çR;sd Hkkjrh; ds ikl mi;qDr thou] 
LokLF; vkSj laifÙk chek gks jgs vkSj gj m|e mi;qDr chek lek/ku }kjk lqjf{kr jgsA bl mís'; dh çkfIr ds 
fy,] chek fu;ked us chek m|ksx ds fodkl dks c<+kok nsus] fu;ked <kaps dks ;qfDrlaxr cukus vkSj fofu;fer 
laLFkkvksa ds vuqikyu cks> dks de djus ds fy, dbZ dne mBk, gSaA 

foÙkh; lekos'ku dh fn'kk esa Hkkjr ljdkj ds n`f"Vdks.k ds vuqlkj] vkSj lq/kjksa esa rsth ykus ij tksj nsus ds 
ds fy,] vkbZvkjMh,vkbZ us foÙk o"kZ 2023 ds nkSjku] çkS|ksfxdh dks eq[;/kjk esa jors gq, vkSj fl¼kar vk/kfjr 
O;oLFkk dh vksj c<+rh igqap] uokpkj] çfrLi/kZ] forj.k n{krk vkSj ilan dh chek miyC/rk dks c<+kus ds fy, 
fuEufyf[kr djokbZ çkjaHk dh gS%&

i.   chek {ks=k esa vklku ços'k% flaxy foaMks ,uvkslh iksVZy (www.noc.irdai.gov.in) dks lqxe cuk;k 
x;k gS vkSj le; ij vukifÙk çek.k i=k miyC/ djkdj chekdrkZ dks chek dojst esa 'kkfey djus ds 
fy, lqfo/k miyC/ djkbZ xbZA 

ii.   chek mRiknksa dk Rofjr ykWUp% chekdrkZ vc lHkh LokLF; vkSj lkekU; chek mRiknksa ds lkFk&lkFk vf/
dka'k thou chek mRiknksa dks vkbZvkjMh,vkbZ ls iwoZ vuqeksnu çkIr fd, fcuk ykWUp dj ldrs gSa] ftlls 
cktkj esa ,d u;k mRikn ykWUp djus esa yxus okyk le; dqN eghuksa ls ysdj dqN fnuksa rd ds fy, 
de gks tkrk gSA 

iii.   fctusl djus esa vklkuh% vkbZvkjMh,vkbZ us vuqikyu ds cks> dks de djus ds fy, dbZ dne mBk, 
gSaA bl fn'kk esa] vc rd 70 fjVuZ dks ;qfDrlaxr cuk;k x;k gS vkSj dqN fpfUgr {ks=kksa esa iwoZ vuqeksnu 
dh vko';drkvksa dks lekIr djrs gq, yxHkx 85 ifji=kksa dks fujLr fd;k x;k gSA

iv.   m|ksx dks vf/d xfr çnku djuk% ;g ns[krs gq, fd {ks=k ifjiDork ds Lrj ij igqap x;k gS] ftlds 
fy, vf/d i;Zos{k.k dh vko';drk ugha gks ldrh gS] ifjpkyu vkSj O;kolkf;d fu.kZ;ksa ds n`f"Vdks.k 
ls fofu;fer laLFkkvksa ds fy, vf/d yphys chek dojst ij fopkj fd;k tk jgk gSA bl fn'kk esa 
vkbZvkjMh,vkbZ }kjk mBk, x, egRoiw.kZ dne fuEufyf[kr gSa%& 

v.   m|ksx dh xfr'khy vko';drkvksa dh igpku djuk% vkbZvkjMh,vkbZ us {ks=k dh mHkjrh t:jrksa ds 
vuqlkj fofHkUu lqfo/k,¡ çnku dh gS] tSls fd rduhd&vk/kfjr ,sM&vkWu (lkekU; chekdrkZvksa dks eksVj 
chek ds fy, rduhd&l{ke vo/kj.kk,a is'k djus dh vuqefr nh xbZ gS] tSls fd is ,st ;w Mªkbo] is 
gkm ;w Mªkbo] vkfn)] LokLF; chek esa dS'kysl lqfo/k ds nk;js dk foLrkj] vfXu chek esa uohu mRikn] 
vkSj ofj"B ukxfjdksa ds fy, thou;kiu esa vklkuhA

çeq[k lsok,a% mi&{ks=kokj çn'kZu 
i;ZVu vkSj gksVy m|ksx

10-10  egkekjh ds ckn oSf'od i;ZVu dk ifjn`'; /hjs&/hjs lq/j jgk gS rFkk egkekjh&iwoZ dh fLFkfr esa 
vk jgk gSA ;k=kk çfrca/ksa vkSj LokLF; laca/h fparkvksa ds de gksus ds lkFk gh] laidZ&xgu xfrfof/;ksa ds 
varxZr i;ZVu ,d egRoiw.kZ pkyd cu x;k gSA la;qDr jk"Vª fo'o i;ZVu laxBu (uoacj 2022) ds fo'o 
i;ZVu cSjksehVj ds vuqlkj] varjjk"Vªh; i;ZVu us tuojh&flracj 2022 esa csgrj çn'kZu fd;k gSA o"kZ 2022 
ds 'kq:vkrh ukS eghuksa esa gh varjjk"Vªh; i;ZVdksa dk vkxeu egkekjh&iwoZ i;ZVdksa ds vkxeu dk 63 çfr'kr 
gks x;k FkkA blls bl {ks=k dh #dh gqbZ ekax Hkh iwjh gqbZ vkSj fo'okl Hkh c<+k gSA fjdojh dh xfr vkSj Hkh 
etcwr gksrh] mUur ns'kksa esa ean oSf'od vfuf'prk vkSj mPp eqnzkLIkQhfr ugha gksrhA 
1Until October 2022   
2Sigma Report (No 4/2022) by Swiss Re (Page no 15) 
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10-11  dksfoM&19 egkekjh us gky ds o"kks± esa vkfrF; lsok vkSj i;ZVu m|ksxksa ds Hkfo"; dks çHkkfor 
fd;kA gksVy m|ksx o"kZ 2020 dks 3&36 çfr'kr dh vkSlr gksVy vf/Hkksx (vkWD;qisalh) nj ds lkFk can 
gqvk] tks 32 çfr'kr3 dh fxjkoV dks n'kkZrk gSA fxjrh ekax vkSj vkWD;qisalh ds eísutj] gksVyksa us O;kikj dks 
vkdf"kZr djus ds fy, VSfjIkQ dks dkIkQh de dj fn;k] bl çdkj] jktLo çfr miyC/ d{k (vkjbZohihbvkj) 
dks 1]500 & 1]800 ds fujk'kktud fupys Lrj rd yk fn;k] tks yxHkx 57&9 çfr'kr dh fxjkoV FkhA 
gkykafd] o"kZ 2014 dh rhljh frekgh esa ?kjsyw vodk'k ;k=kk esa o`f¼] ns'k esa O;kikj ;k=kk dh vkaf'kd 
iqu%vkjaHk] lkFk gh 'kknh vkSj lkekftd dk;ZØeksa }kjk lapkfyr] gksVy vf/Hkksx (vkWD;qisalh) esa csgrj lq/
kj 'kq: gqvkA NksVs ls eè;e vkdkj ds ?kjsyw ,evkbZlhbZ (cSBdsa] çksRlkgu] lEesyu] çn'kZfu;ka) vk;kstuksa 
us Hkh okilh dh] ftlls gksVyksa dh ekax esa rsth vkbZA bl {ks=k esa o"kZ dk var 42&45 çfr'kr dh vkSlr 
vf/Hkksx ds lkFk gqvk] tks fiNys o"kZ dh rqyuk esa 10&13 çfr'kr vf/d FkkA

10-12  o"kZ 2022 dh 'kq#vkr esa ,d u, dksfoM&19 LVªsu] vksfeØkWu ds mHkjus ds dkj.k jkT;ksa esa ;k=kk 
çfrca/ksa dh fIkQj ls 'kq#vkr us Hkkjrh; vkfrF; {ks=k dks fIkQj ls mFky&iqFky esa Mky fn;kA vU; vodk'k 
vkSj O;kikj ;k=kk ;kstukvksa dks  jksd fn;k x;k Fkk] egRoiw.kZ vkSj rkRdkfyd ;k=kkvksa dks NksM+dj yksxksa 
us lko/kuh cjrhA de ekax ds ifj.kkeLo:i tuojh&ekpZ 2022 ds nkSjku vkSlr gksVy vf/Hkksx nj 50 
çfr'kr gks xbZA gkykafd] vksfeØkWu laLdj.k dh de xaHkhjrk vkSj vLirky esa HkrhZ nj de gksus ds dkj.k] 
ekpZ 2022 esa Hkkjr esa ;k=kk dh ekax lkekU; fLFkfr esa ykSVus yxhA ;k=kk dh ekax dk iqu#¼kj ns'k esa mPp 
Vhdkdj.k nj ds lkFk&lkFk çHkkoh egkekjh çca/u Hkh Fkk ftlus ok;jl ds çlkj vkSj de djus ij ckjhdh 
ls utj j•us ds lkFk&lkFk xfr'khyrk çfrca/ksa dks gVkus esa xfr lqfuf'pr dhA nks lky ds varjky ds ckn] 
Hkkjr us Hkh 2021&22 ds lekIr gksrs gh lHkh fu;fer varjjk"Vªh; mM+kuksa dks iwjh {kerk ds lkFk fiQj ls 
'kq: dj fn;kA urhtru] ns'k esa lEiw.kZ foeku ifjpkyu (dkxkZs foeku $ ;k=kh foeku) esa vçSy vkSj uoacj 
2022 ds chp 52-9 çfr'kr dh o`f¼ gqbZ] tks vçSy vkSj uoacj 2019 ds chp ntZ fd, x, ifjpkyu dk 
93-9 çfr'kr rd igqap x;kA orZeku esa] gksVy m|ksx ds vf/Hkksx nj esa lq/kj gks jgk gS vkSj vkSlr d{k 
nj (ARR) esa o`f¼ ,oa RevPAR esa o`f¼ gks jgh gS A uoacj 2022 esa vf/okl nj yxHkx 68&70 
çfr'kr Fkh] tks fd o"kZ 2019&20 ds egkekjh&iwoZ Lrj ds vkSlr ds leku FkhA

10-13  i;ZVu m|ksx egkekjh ls lokZf/d çHkkfor gksus okyk nwljk cM+k {ks=k FkkA foÙkh; o"kZ 2021 esa 
fons'kh i;ZVdksa ds vkxeu esa dkIkQh fxjkoV vkbZA i;ZVu ea=kky; vkSj jk"Vªh; vuqç;qDr vkfFkZd vuqla/ku 
ifj"kn~ ds la;qDr vè;;u6 ds vuqlkj vkfFkZd eanh ds dkj.k bl foÙkh; o"kZ esa ^VwfjTe Mk;jsDV xzkWl oSY;w 
,sMsM (VhMhthoh,) esa çFke frekgh esa 42-8 çfr'kr] nwljh frekgh esa 15-5 çfr'kr vkSj rhljh frekgh esa 
1-1 çfr'kr dh fxjkoV ns[kh xbZA ykWdMkmu yxus ds dkj.k i;ZVu {ks=k esa cM+s iSekus ij çR;{k ukSdfj;ka 
pyh xbZA foÙkh; o"kZ 2020 dh egkekjh&iwoZ vof/k dh 34-8 fefy;u izR;{k ukSdfj;ksa dh rqyuk esa çFke 
frekgh esa 14-5 fefy;u] nwljh frekgh esa 5-2 fefy;u vkSj rhljh frekgh esa 1-8 fefy;u ukSdfj;ka [kRe gqbZA 

10-14  gkyk¡fd] egkekjh ds de gksus ds lkFk&lkFk] Hkkjr dk i;ZVu {ks=k Hkh iqu%mHkj jgk gSA foÙkh; o"kZ 
2023 esa Hkkjr esa vuqlwfpr varjjk"Vªh; mM+kuksa dh cgkyh vkSj dksfoM&19 fu;eksa esa <hy ds lkFk fons'kh 
i;ZVdksa dk vkxeu ekg&nj&ekg c<+ jgk gSA fIkQj Hkh] varjjk"Vªh; i;ZVdksa ds vkxeu dh nj egkekjh&iwoZ 
Lrj ls uhps gSaA i;ZVu m|ksx dk ykHkçnrk&vuqikr (çksfIkQVsfofyVh jsf'k;ks) twu 2022 frekgh ls etcwr 
okilh dh ladsr fey jgs gSaA blds vykok] dkWikZsjsV ;k=kk vkSj yphyh dk;Z O;oLFkkvksa dh cgkyh gksus 
ls] ,evkbZlhbZ (MICE) i;ZVu vkSj Cyhtj 1;k=kk okilh Hkkjr esa fIkQj ls yksdfç;rk gkfly dj jgh 
3https://api.anarock.com/uploads/research/HVS%20ANAROCK%20Indian%20Hospitality%20Overview%202020.pdf
4https://api.anarock.com/uploads/research/HVS%20ANAROCK%20India%20Hotel%20Industry%20Overview%202021%20E-book.pdf
5https://api.anarock.com/uploads/research/HVS%20ANAROCK_H2O_DEC%2022.pdf
6https://tourism.gov.in/sites/default/files/2021-11/Tourism-Corona%20Report_Print%20version.pdf



299lsok,a% 'kfDr dk lzksr

7Bleisure is a term used to describe travel that combines both business and leisure
8https://www.niti.gov.in/sites/default/files/2022-02/AIM-NITI-IPE-whitepaper-on-Blended-Financing.pdf

gSA baÚkLVªDpj laca/h lqfo/kvksa esa gq, vuojr lq/kj lss lkFk Hkkjr ,evkbZlhbZ dk;ZØeksa ds fy, ilanhnk 
LFkku cuk gqvk gSA
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vkSlr nSfud nj (,Mhvkj) vkSj jktLo çfr miyC/ 

d{k (jsoih,vkj) esa lq/kj

lzksr% vukjkWd

10-15  esfMdy VwfjTe ,lksfl,'ku }kjk tkjh esfMdy VwfjTe baMsDl ds vuqlkj] foÙkh; o"kZ 2021 esa Hkkjr 
nqfu;k ds 'kh"kZ 46 ns'kksa esa 10 osa LFkku ij gSA uhfr vk;ksx dh fjiksVZ ds vuqlkj i;ZVu vkSj vkfrF; m|ksx 
ij dksfoM&19 egkekjh }kjk Mkys x, çfrdwy çHkko ds ckotwn] Hkkjr ds LokLF; lsok {ks=k esa fuos'k ds 
volj rFkk Hkkjr dh fpfdRlk ewY; ;k=kk (,eohVh) 2022 rd 13 fcfy;u vesfjdh MkWyj rd c<+us dk 
vuqeku gSA fo'o Lrjh; vLirkyksa vkSj dq'ky fpfdRlk is'ksojksa dh miyC/rk] xq.koÙkk;qDr LokLF; lsok] 
vU; ns'kksa dh rqyuk esa U;wure mipkj ykxr] fpfdRlk dh oSdfYid ç.kkfy;ksa esa fo'oluh;rk] vkSj ;ksx 
vkSj è;ku tSlh LokLF; lsokvksa dh c<+rh oSf'od ekax tSls dkjd Hkkjr dks ,d yksdfç; fpfdRlk i;ZVu 
LFky cuk jgs gSaA Hkkjr us ftl rjg ls dksfoM dh fLFkfr dks laHkkyk gS] vkSj Hkfo"; ds fy, vius dks 
rS;kj fd;k gS] mlls Hkkjr esa esfMdy baIkQz kLVªDpj ij Hkjkslk c<+k gSA ;g esfMdy oSY;w VwfjTe (,eohVh) 
dks ,d cM+k lacay nsxk] ftlds 2022 rd 13 fcfy;u vesfjdh MkWyj rd c<+us dh mEehn gSA 

fp=k X.8: vHkh Hkh Hkkjr esa fons'kh i;ZVdksa dk vkxeu (,IkQVh,) egkekjh iwoZ Lrj ls uhps gS
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lzksr% i;ZVu ea=kky;
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10-16  Hkkjr ,d fo'ks"k i;ZVu LFky ds :i esa fodflr gksus ds fy, vius vkd"kZ.k dks c<+kus dk Hkh 
ç;kl fd;k gSA fpfdRldh; mipkj ds fy, Hkkjr vkus dh bPNk j[kus okys i;ZVdksa ds fy, vk;q"k ohtk 
tSlh gkfy;k igy] lrr i;ZVu vkSj ftEesnkj ;k=kh vfHk;ku ds fy, jk"Vªh; j.kuhfr dk 'kqHkkjaHk] Lons'k 
n'kZu 2-0 ;kstuk dh 'kq#vkr] vkSj Hkkjr esa jksx eqfDr (fgy bu bafM;k) tSls dkØZe Hkkjr dks cM+s iSekus 
ij ,d oSf'od fpfdRlk i;ZVu cktkj dk fgLlk cukus esa lgk;d gks ldrs gSaA blls Hkh vf/d] th20 
dh vè;{krk Hkkjrh; ;k=kk vkSj i;ZVu m|ksx ds fy, ,d vuwBk volj gSA blls Hkkjr dks ,d ¶çeqo 
i;ZVu LFky¸ ds :i esa fodflr gksus dk volj feysxkA ifj.kkeLo:i] ;k=kk vkSj gksVy vf/Hkksx nj ij 
ldkjkRed çHkko iM+us dh çcy laHkkouk gSA

ckWDl X-2% Hkkjr dks vkd"kZd i;ZVu LFky cukuk

i;ZVu {ks=k dks c<+kok nsus ds fy, i;ZVu ea=kky; }kjk fd, x, mik;ksa esa fuEufyfor 'kkfey gSa%&

fuf/% jkT; ljdkjksa vkSj dsanz 'kkflr izns'kksa ds iz'kkluksa dh enn ls i;VZu ea=kky;] ea=kky; ds iksVZy 
^^us'kuy baVhxszVsM MsVkcsl vkWIkQ gkWfLiVSfyVh baMLVªh (NIDHI)** ij ns'k eas vkokl bdkb;ksa dks iathd`r 
djus dk iz;kl dj jgk gSA fofHkUu LFkyksa ij i;ZVu ds izpkj vkSj fodkl ds fy, uhfr;ka vkSj j.kuhfr 
cukus eas O;kid jk"Vªh; MsVkcsl enn djsxkA 

lkFkh% ykWdMkmu ds ckn xzkgdksa dks vkokl vkSj vU; lsok,a nsrs le; ok;jl laØe.k ds IkQSyko dks jksdus 
ds  fy, Hkkjrh; xq.koÙkk ifj"kn ds lg;ksx ls vkfrF; m|ksx ds ewY;kadu] tkx:drk vkSj çf'k{k.k ç.kkyh 
(lkFkh) dh 'kq#vkr dh xbZ FkhA ;kstuk dk mís'; ljdkj }kjk tkjh dksfoM&19 fu;eksa ds ckjs esa m|ksx&/a/ksa 
dks laosnu'khy cukuk vkSj dkfeZdksa vkSj vfrfFk;ksa ds chp fo'okl iSnk djuk gS vkfrF; bdkbZ us dk;ZLFky ij 
lqj{kk vkSj LoPNrk lqfuf'pr djus dk Hkjiwj ç;kl fd;k gSA

vkjlh,l mM+ku 3% fdlh Hkh {ks=k esa i;ZVu dks IkQyus&IkQwyus ds fy, csgrj dusfDVfoVh ,d egRoiw.kZ ?kVd 
gSA bl mís'; ls] ukxfjd mîó;u ea=kky; }kjk {ks=kh; gokbZ laidZ dks lqxe cukus@çksRlkfgr djus ds fy, {ks=kh; 
laidZ ;kstuk (vkjlh,l&mM+ku) 'kq: dh xbZ FkhA i;ZVu vkjlh,l gokbZ ekxks± dh dqy la[;k c<+dj 59 gks 
xbZ gS] ftuesa ls 51 bl le; dk;Z dj jgs gSaA foÙkh; o"kZ 21 vkSj foÙkh; o"kZ 22 ds nkSjku ok;fcfyVh xSi 
IkQafMax (Viability Gap Funding (VGF) ds :i esa Hkkjrh; foekuiÙku çkf/dj.k dks ` 104-19 djksM+ 
dh jkf'k igys gh pqdkbZ tk pqdh gSA

,yth,llh,Vh,l,l% us'kuy ØsfMV xkjaVh VªLVh daiuh (NCGTC) ds ekè;e ls ç'kkflr dksfoM çHkkfor 
i;ZVu lsok {ks=k ds fy, ½.k xkjaVh ;kstuk (LGSCATSS) ds rgr] mu ifjokjksa dks dk;Z'khy iwath@O;fDrxr 
½.k fn;k tkrk gS tks dksfoM&19 egkekjh ds dkj.k çHkkfor gksus dh otg ls viuh nsunkfj;ksa dks iwjk djus 
rFkk vius O;lk; dks IkQu% çkjaHk djus esa v{ke FksA ;g ;kstuk 10]700 {ks=kh; Lrj ds VwfjLV xkbM~l (i;ZVu 
ea=kky; }kjk ekU;rk çkIr)] VwfjLV xkbM~l (jkT; ljdkjksa@dsaæ 'kkflr çns'kksa ds ç'kklu }kjk ekU;rk çkIr)] vkSj 
yxHkx 1]000 ;k=kk vkSj i;ZVu fgr/kjdksa (VhVh,l) (i;ZVu ea=kky; }kjk ekU;rk çkIr) dks doj djus ds 
fy, 'kq: dh xbZ FkhA

i;ZVu {ks=k dks c<+kok nsus ds fy, Hkkjr vkus okys fons'kh i;ZVdksa ds fy, ljdkj }kjk igyh ckj 5 yk[k VwfjLV 
ohtk dh ?kks"k.kk dh xbZ FkhA ;g ;kstuk 31 ekpZ 2022 rd ;k 5 yk[k eqÝr ohtk tkjh fd, tkus rd] tks Hkh 
igys gks] rd ykxw FkhA ;g ykHk çfr i;ZVd dks dsoy ,d ckj miyC/ FkkA 

fj;y ,LVsV

10-17  dksfoM&19 egkekjh us çR;sd vkfFkZd {ks=k esa eanh dks c<+k fn;k] vkSj fj;y ,LVsV {ks=k Hkh blls 
ls vNqrk ugha jgkA ifj;kstukvksa esa nsjh] cM+h ojhn dks Vkyuk] laifÙk dh dherksa esa Bgjko] vkSj MsoyilZ 
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ds fy, IkQafMax (fuf/) dh deh us bl {ks=k esa ekax dks çHkkfor fd;kA egkekjh ls tqM+s ykWdMkmu vkSj 
lsDVj bl lsDVj ls tqM+s deZpkfj;ksa ds vius ewy fuokl LFkku dh vksj iyk;u ls fLFkfr vkSj Hkh xaHkhj gks 
xbZ FkhA odZQzÚkWe&gkse ekWMy viuk, tkus ds dkj.k dkWjiksjsV~l dh vkWfIkQl Lisl vko';drkvksa dh ekax 
ij Hkh çHkko iM+kA

10-18  gkyk¡fd] egkekjh ds dkj.k O;fDrxr ?kj [kjhnkjksa dh ekufldrk esa cnyko vk;kA yksx [kqn ds 
fy, viuk ?kj [kjhnus ds çfr tkx:d gq,A çfrca/ksa esa <hy gksus ls] vkoklh; {ks=k esa #fp c<+h vkSj blls 
Hkh vf/d ml vkokl ds çfr yksxks dh :fp c<+h tks rS;kj fLFkfr esa miyC/ FksA dgha ls Hkh dke djus 
ds fo'ks"kkf/dkj ds ifj.kkeLo:i gkbfczM odZ eksM us igyh ckj ?kj [kjhnus okyksa dks ikjaifjd egkuxjksa 
ls nwj tkus ds fy, çksRlkfgr fd;k] vkSj blls Vh;j II vkSj III 'kgjksa ds vkoklh; fj;y ,LVsV cktkjksa 
dh ekaxsa c<+hA egkekjh ds nkSjku ljdkj }kjk fd, x, mik;ksa ds IkQyLo:i cgqr lkjs lq/kj gq,] tSls C;kt 
njksa esa deh] ldZy njksa esa deh] vkSj vpy laifÙk dh fcØh@[kjhn laca/h ysunsu ij LVkai 'kqYd esa dVkSrh 
gqbZA fj;y ,LVsV fofu;eu vf/fu;e dk foLrkj (jsjk) us Hkh egkekjh ds ckn fj;y ,LVsV {ks=k ds mNky 
esa egRoiw.kZ Hkwfedk fuHkkbZA 

ckWDl X-3% vkoklh; {ks=k dks c<+kok nsus ds fy, ljdkj }kjk fd, x, mik;

ljdkj dh fofHkUu uhfr;ksa] ftlesa ^lHkh ds fy, vkokl*] vkRefuHkZj Hkkjr] vkfn 'kkfey gSa] us vkoklh; foÙk 
{ks=k dks xfr nhA ½.k nsus okyh laLFkkvksa dks 1 ekpZ 2020 ls 31 vxLr 2020 ds chp Hkqxrku foQyrk ds 
ekeys esa Hkkjrh; fjtoZ cSad }kjk dqy 6 (3$3 eghus) ekg dh vof/ dk vf/LFkxu çnku djus dh vuqefr] 
xSj&cSafdax foÙkh; fuxeksa (,uch,IkQlh)] vkokl foÙk daifu;ksa (,p,IkQlh) vkSj lw{e foÙk laLFkkuksa (MFIs) 
ds fy, ` 75]000 djksM+ dk bUÝ;wtu] bR;kfn us Hkh fj;y ,LVsV {ks=k ds iqu#¼kj esa egRoiw.kZ ;ksxnku fn;k gSA

ç/ku ea=kh vkokl ;kstuk&ØsfMV fyaDM lfClMh Ldhe vcZu (PMAY&CLSS (U) ds rgr C;kt lcosa'ku 
vkoklh; LFkku esa ekax&i{k okgd jgk gSA blus] ½.k çokg dks c<+kus ds fy, lqO;ofLFkr uhfr;ksa ds lkFk] vkokl 
foÙk ds fy, miHkksDrk&vuqdwy ikfjfLFkfrdh ra=k cukus esa enn dh gSA bldh 'kq#vkr gksus ds ckn] ljdkj us 
yxHkx 20-87 yk[k ifjokjksa dks ykHkkfUor djrs gq, ` 53]548 djksM+ dh lfClMh tkjh dh gSA blds vykok] 
vIkQksMZscy gkmflax IkQaM (,,p,IkQ) us O;ogk;Z fodkl (ok;cy xzksFk) ds fy, {ks=k esa i;kZIr rjyrk l`ftr 
dhA viuh LFkkiuk ds ckn ls us'kuy gkmflax cSad us vIkQksMZscy gkmflax IkQaM ds rgr] 3-9 yk[k vkoklh; 
bdkb;ksa ds fy, ` 34]588 djksM+ dk forj.k fd;k gSA vkjchvkbZ dh fo'ks"k rjyrk lqfo/k ds rgr] jk"Vªh; 
vkokl cksMZ (,u,pch) us egkekjh dh igyh vkSj nwljh ygj ds nkSjku Øe'k% ` 13]917 djksM+ vkSj ` 8]112 
djksM+ forfjr fd,] rkfd {ks=k esa ges'kk dh rjg fuckZ/ O;kikj lqfuf'pr fd;k tk ldsA mijksDr lfgr] jk"Vªh; 
vkokl cSad us egkekjh dh 'kq:vkr ds ckn ls fofHkUu iqufoZr ;kstukvksa ds ek?;e ls ` 88]400 djksM+ dh 
rjyrk lgk;rk iznku dh gSA

fj;k;rh rjyrk us {ks=k dks yphyk cuk, j[kus ds fy, vko';d rjyrk (bUÝyDl) feyhA lekt ds fupys 
ik;nku ds O;fDr dks Hkh vkokl ½.k nsus ds fy, cSadksa ds rjyrk vk/kj vkSj ,p,IkQlh dh igqap dk ykHk nsus 
ds mís'; ls lg&m/kj ekWMy dks viuk;k x;k gSA iwjs Hkkjr esa 100 LekVZ 'kgjksa ds fuekZ.k dh ;kstuk ds lkFk] 
fj;y ,LVsV {ks=k ds lexz volj esa lq/kj ykus vkSj fuos'k dks çksRlkfgr djus ds mís'; ls LekVZ flVh ;kstuk 
ykbZ xbZA egkekjh ds ckn dh vof/ ds nkSjku vkoklh; vpy laifÙk {ks=k esa lexz lkeF;Z (,IkQksMZsfcyhVh) 
vf/d Fkh] tSlk fd tuojh 2020 esa vuqlwfpr O;kolkf;d cSadksa ls gkse yksu ij vkSlr okf"kZd C;kt nj esa 
8-6 çfr'kr ls tuojh&ekpZ 2022 ds nkSjku 7-3 çfr'kr gks tkus ls Kkr gksrk gSA fdIkQk;rh vkokl ij yxkrkj 
tksj nsus vkSj ljdkj vkSj fu;kedksa }kjk fd, x, mik;ksa ds lkFk] bl {ks=k us fcØh ds lkFk&lkFk u, ykWUp esa 
yxkrkj lq/kj ds lkFk vkSj vf/d etcwr o`f¼ djrs gq, okilh dh gSA
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10-19  :l vkSj ;wØsu ds chp Hkw&jktuhfrd ruko gksus ls oSf'od vkiwfrZ J`a[kyk esa iqu% O;o/ku vk;k 
gSA vkSj fj;y ,LVsV {ks=k ij blds gksus okys çHkko ls fpark,a c<+h gSaA vfLFkj varjjk"Vªh; cktkj vkSj fuekZ.k 
lkexzh dh dherksa esa o`f¼ us fofHkUu MsoyilZ }kjk pyk, tk jgs fuekZ.k dk;ks± dks jksdus ij foo'k fd;k 
gSA lhesaV] pwuk vkSj IykLVj dk Fkksd ewY; lwpdkad fnlacj 2021 esa 127-1 ls c<+dj fnlacj 2022 ds 
nkSjku 137-6 gks x;k] tksfd fuekZ.k dk;ks± ds fy, buIkQV ykxr esa o`f¼ dk ladsr gSA :l&;wØsu la?k"kZ us 
vkiwfrZ J`aoyk dks dkIkQh vf/d çHkkfor fd;k gSA ifj.kkeLo:i LVhy] lhesaV] ifj"dj.k lkexzh] vk;kfrr 
jlk;uksa vkSj bZa/u dh dherksa esa o`f¼ gqbZ gS] vkSj blls lexz fuekZ.k ykxr ds lkFk gh lkFk vkokl dh 
dherksa esa o`f¼ gqbZ gSA 

10-20  vkokl ½.k ij c<+rh C;kt njsa vkSj laifÙk dh dherksa esa o`f¼ tSlh orZeku ck/kvksa ds ckotwn] 
bl {ks=k esa pkyw o"kZ esa yphyk fodkl nsok x;k gSA vkoklksa dh fcØh vkSj foÙkh; o"kZ 2023 dh nwljh 
frekgh esa u, ?kjksa dh ykWfUpax egkekjh&iwoZ foÙkh; o"kZ 2020 dh nwljh frekgh ds Lrj dks Hkh ikj dj xbZ 
gSA foÙkh; o"kZ 2023 dh rhljh frekgh ds nkSjku fiNys lky ds 42 eghuksa dh rqyuk esa bUosaVªh vksojgSax 9 
esa 33 eghuksa rd dh egRoiw.kZ fxjkoV dk çek.k gSA fuekZ.k ds fofHkUu pj.kksa ds v/hu 80 çfr'kr LVkWd 
ds lkFk 2022 ds var esa fcuk fcds bUosaVªh dh la[;k 8-5 yk[k FkhA bl {ks=k dh fLFkfr esa fujarj lq/kj gks 
jgk gS] D;ksafd ;g {ks=k egkekjh ds çHkko ls yxkrkj mcj jgk gSA blds vykok] gky gh esa ljdkj }kjk 
fd, x, mik;ksa tSls bLikr mRiknksa] ykSg v;Ld vkSj bLikr eè;LFkksa ij vk;kr 'kqYd esa deh bR;kfn ls 
fuekZ.k ykxr esa deh vk,xh vkSj vkokl dh c<krh dherksa dks jksdus esa enn feysxhA

fp=k X.9: gkmflax lsYl vkSj ykWUp esa fujarj o`f¼] 
iwoZ&egkekjh ds Lrj dks ikj djuk

fp=k X.10: bUosaVjh vksojgSax esa fxjkoV
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10-21  ts,y,y ds 2022 Xykscy fj;y ,LVsV Vªkalisjsalh baMsDl 1011 ds vuqlkj] Hkkjr ds fj;y ,LVsV 
cktkj dh ikjnf'kZrk oSf'od Lrj ij 'kh"kZ nl lcls csgrj cktkjksa esa ls ,d gSA blds lexz ikjnf'kZrk 
(Vªkalisjsalh) Ldksj esa o"kZ 2020 esa 2-82 ls 2022 esa 2-73 dk lq/kj gqvk gS] tks laLFkkxr fuos'k esa o`f¼ 
9Inventory overhang refers to the estimated time period developers are likely to take to sell off the unsold inventory, based on the current sales  
 velocity.
10The Global Real Estate Transparency Index is based on a combination of quantitative market data and survey results across 94 countries  
  and 156 city markets. The Index scores markets on a scale of 1 to 5 based on their performance in the following indicators-Performance  
   measurement, Market fundamentals, Governance of Listed Vehicles, Regulatory and Legal, Transaction Process and Sustainability
11https://www.us.jll.com/content/dam/jll-com/documents/pdf/research/global/jll-global-real-estate-transparency-index-2022.pdf. A lower value  
   represents a more transparent market, and a higher value represents that the market is opaque



303lsok,a% 'kfDr dk lzksr

vkSj fj;y ,LVsV fuos'k VªLV (vkjbZvkbZVh) xzkgdksa dh c<+rh la[;k dk okgd gSA ekWMy Vsusalh ,DV vkSj 
Hkwfe jftfLVª;ksa dk fMftVyhdj.k vkSj /j.kh rFkk egk jsjk IysVIkQkeks± ds ekè;e ls cktkj MsVk tSlh fu;ked 
igyksa us cktkj dks O;kid cukus vkSj {ks=k esa vf/d vkSipkfjdrk ykus esa enn dh gSA

fp=k X.11: 2020 vkSj 2022 ds chp oSf'od fj;y ,LVsV ikjnf'kZrk lwpdkad esa 'kh"kZ ikjnf'kZrk lq/kjd
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lzksr% ts,y,y] yklsy 2022

vkbZVh&chih,e m|ksx

10-22  dksfoM&19 egkekjh us Hkkjr ds vf/dka'k vafre&mi;ksxdrkZ m|ksxksa esa fMftVy ifjorZu dh xfr 
dks rst dj fn;k gS] ftlls daifu;ksa ds fuos'k esa o`f¼] vf/d tfVy çkS|ksfxdh vfHklj.k mi;ksx&ekeys] 
vkSj ,aVjçkbt&Ldsy MsVk vkSj DykmM j.kuhfr dh çkFkfedrk(çk;ksfjVh) esa rsth ns[kh xbZ gSA ewY; J`aoyk 
esa rsth ls fMftVyhdj.k ls] vafre&mi;ksxdrkZ m|ksx nh?kkZof/ ds fy, ,d fodkloknh ;k=kk ds lexz ,oa 
csgrj m|e fu"iknu lek/ku viukus ds fy, rS;kj gSaA

10-23  ,u,,l,llhvks,e dh fjiksVZ ds vuqlkj12] çkS|ksfxdh ds vf/dkf/d mi;ksx] Rofjr çkS|ksfxdh 
viukus vkSj fMftVy ifjorZu IkQyLo:i Hkkjr dk vkbZVh&chih,e m|ksx egkekjh ds nkSjku Hkh yphyk cuk 
jgkA ;g ckr nqfu;k ds lcls cM+s vkbZVh odZIkQkslZ esa rhcz vkSj O;kid iSekus ij fjeksV ofdZax ,MkWI'ku ls 
Li"V gksrh gSA egkekjh dh igyh ygj ls feyh lho ls lcd ysrs gq,] m|ksx nwljh ygj ds nkSjku rRdky 
pqukSfr;ksa dk lek/ku djus ds fodYi ls vkxs fudydj Hkfo"; ds fy, rS;kj jgus okys laxBu ds :i esa 
fodflr gksus yxsa gSA xzkgd&dsafær] Mksesu&fof'k"V lek/ku] fMftVy&IkQLVZ VSysaV iwy] vkSj Hkfo"; ds fy, 
rS;kj jgus okys lek/ku ds rkSj ij ystj&'kkiZ IkQksdl çeqo LraHk jgs gSa] ftUgksaus çkS|ksfxdh IkQeks± dks egkekjh 
ds nkSjku mHkjrh xzkgd ekax ds fy, lfØ; :i ls fu"iknu djus esa l{ke cuk;k x;k gSA 

10-24  vkbZVh&chfi,e jktLo us foÙkh; o"kZ 2022 ds nkSjku 15-5 çfr'kr dh o`f¼ ntZ dh] tcfd ;g 
o`f¼ foÙkh; o"kZ 2021 esa 2-1 çfr'kr Fkh] blesa lHkh mi&{ks=k nksgjs vadksa okyh jktLo o`f¼ Hkh 'kkfey FkhA 
vkbZVh&chfi,e {ks=k esa] vkbZVh lsokvksa dk vf/dka'k fgLlk (51 çfr'kr ls vf/d) 'kkfey gSA çkS|ksfxdh 
ij O;olk;ksa dh c<+rh fuHkZjrk] ykxr de djus okys lkSnksa13 ds jksy&vkmV vkSj dksj lapkyu ds mi;ksx 
ds dkj.k foÙkh; o"kZ 2022 esa fu;kZr (gkMZos;j lfgr) esa 17-2 çfr'kr dh o`f¼ ns[kh xbZ] tcfd foÙkh; 
o"kZ 2021 esa 1-9 çfr'kr dh o`f¼ gqbZA la;qDr jkT; vesfjdk] ;wjksi (;wds dks NksM+dj) ds lkFk lHkh çeqo 

12 https://nasscom.in/knowledge-center/publications/technology-sector-india-2022-strategic-review
13  Cost-reducing deals refer to business deals which result in a decline in the company’s expenses to maximise profits. It involves identifying and   

removing expenditures that do not provide added value while also optimizing processes to improve efficiency.
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cktkjksa esa fu;kZr esa o`f¼ ns[kh xbZ vkSj ;wds çeq[k cktkj cuk jgkA dbZ daifu;ka vc u, cktkjksa ij è;ku 
dsafær dj jgh gSa] [kkldj eè; iwoZ vkSj ySfVu vesfjdk tks cktkj fofo/hdj.k dh vksj vxzlj gSa ftlls 
vkus okys o"kks± esa vkbZVh&chih,e {ks=k dh yphykiu esa o`f¼ gksxhA foÙkh; o"kZ 2022 esa m|ksx us çR;{k 
deZpkjh iwy esa yxHkx 10 çfr'kr dh vuqekfur o`f¼ ntZ dh] ftlesa blds deZpkjh vk/kj esa lcls 
vf/d fuoy&o`f¼ gqbZA m|e fMftVy dh xfr rst gksus vkSj ifjorZu ds dkj.k ?kjsyw çkS|ksfxdh m|ksx esa 
10 çfr'kr dh c<+ksrjh vuqekfur gSA

fp=k X.12: IT-BPM fu;kZr dk HkkSxksfyd 
forj.k (gkMZos;j dks NksM+dj) FY22 esa 

jktLo dk [kaM&okj czsd&vi
fp=k X.13: foÙk o"kZ 22 esa jktLo dk 

jkT;okj fooj.k

 

62% 17% 

11% 

8% 2% 

USA UK
Europe (excl. UK) APAC
RoW

 

51% 

19% 

16% 

6% 
8% 

IT services BPM
ER&D Software Products
Hardware

lzksr% uSldkWe
,ih,lh dk vFkZ ,f'k;k ç'kkar {ks=k gS

10-25  m|ksx txr us eq[; :i ls fMftVy lsokvksa ij è;ku dsafær djrs gq, foÙkh; o"kZ 2022 esa 290 ls 
vf/d foy; vkSj vf/xzg.k fd, gSaA lkoZtfud fMftVy IysVIkQkWeZ dks Hkkjr ds fMftVy ykHk dk vk/kj 
cuus ds lkFk gh Hkkjr ds cM+s fMftVy cqfu;knh <kaps us çkS|ksfxdh dks viukus esa egRoiw.kZ Hkwfedk fuHkkbZ 
gSA gkyk¡fd] vxLr 2022 esa ,u,,l,llhvks,e dh frekgh leh{kk ls ladsr feyrk gS fd foÙkh; o"kZ 2023 
ds nkSjku çkS|ksfxdh mi;ksx esa visf{kr oSf'od eanh ds dkj.k E;wVsM xzksFk ns[kus dks fey ldrh gSA

ckWDl X-4% vkbZVh&chih,e m|ksx esa çeq[k fodkl okgd

•  fMftVy rduhd dh c<+rh iSB vkSj ¶esM bu bafM;k fMftVy&IkQLVZ lkWY;w'kal IkQkWj n oYMZA¸

  Hkkjr esa foÙkh; o"kZ 2020 ds yxHkx 26-28 izfr'kr ls dqy jktLo ds çfr'kr ds :i esa fMftVy jktLo 
dk vuqikr foÙkh; o"kZ ls c<+dj foÙkh; o"kZ 2022 esa 30&32 çfr'kr gks x;k gSA gky ds o"kks± esa] Hkkjr 
bathfu;fjax vkj ,aM Mh (bZ vkj ,aM Mh) vkSj uokpkj ds fy, ,d oSf'od ikoj gkml ds :i esa mHkjk 
gS vkSj oSf'od m|eksa ds fy, Hkfo"; esa fodkl vkSj uokpkj dh 'kq#vkr djus ds fy, çfrc¼ gSA fiNys 
Ng o"kks± esa Hkkjr esa dbZ oSf'od ;ksX;rk dsaæ (thlhlh) LFkkfir fd, x, gSaA Hkkjr esa thlhlh rsth ls 
daIysDl vkj ,aM Mh dk;Z dj jgs gSa vkSj Hkfo"; dh rduhdksa dk ykHk mBk jgs gSa vkSj fMftVy :i ls 
uohu mRiknksa dks fodflr dj jgs gSa vkSj lkFk gh ;k rks lcls cM+s ;k nwljs lcls cM+s bZ vkj ,aM Mh gc 
dk fuekZ.k Hkkjr esa dj jgs gSaA isVsaV IkQkbfyax esa Hkh Hkkjh o`f¼ gqbZ gSA o"kZ 2015&21 ds chp 138]000 ls 
vf/d isVsaV nkf[ky fd, x, gSa] ftlesa 85]000 ls vf/d isVsaV mHkjrh gqbZ çkS|ksfxfd;ksa ds {ks=k esa nkf[ky 
fd, x, gSaA



305lsok,a% 'kfDr dk lzksr

•  ifjpkyu mRÑ"Vrk ds ekè;e ls ekftZu fMIkQsUl 

  vkiwfrZ laca/h pqukSfr;ksa ds jgrs ekftZu fMIkQsal egRoiw.kZ IkQksdl cuk gqvk gS pawfd rduhdh çfrHkk (Vsd 
VSysaV) dh c<+rh ekax ds dkj.k ykxr esa ekewyh o`f¼ gksrh gSA çeq[k ekftZu yhoj esa c<+h gqbZ {kerk dk 
mi;ksx] fons'kh jktLo dk ,d mPp fgLlk] ;k=kk vkSj lqfo/k ykxr dk U;wure fgLlk vkSj ifjpkyu 'kfDr 
'kkfey gSaA

•  Hkkjr ,d fMftVy VSysaV us'ku gS

  dkedkth vkcknh ds mPp Lrj vkSj c<+rs Lukrd ukekadu ds lkFk Hkkjr ,d fMftVy çfrHkk lEiUu jk"Vª 
ds :i esa mHkjk gSA fMftVy çfrHkk esa o`f¼ ds lkFk çkS|ksfxdh daifu;ksa esa jkstxkj o`f¼ ns[kh tk gjh gSA 
xSj&rduhdh çfrHkkvksa dks fIkQj ls dq'ky cukus ij è;ku fn, tkus ds ifj.kkeLo:i fV;j&2 'kgjksa ls ubZ&ubZ 
çfrHkk,a fudy jgh gSaA blls Hkkjr dks ,d egRoiw.kZ mi&dkaVªsDVj vk/kj ds :i esa fodflr gksus esa enn 
feyh gS] vkSj bl {ks=k esa vf/dkf/d efgyk,a 'kkfey gks jgh gSaA

•  gkbfczM odZ ekWMy esa vxz.kh

  Hkkjrh; rduhdh m|ksx gkbfczM odZ ekWMy dks viukus esa vxz.kh gSA deZpkfj;ksa ds vuqHko dks c<+kus vkSj 
deZpkjh vkWucksfMZax] lapkj] lg;ksx] vkSj deZpkjh dY;k.k vkSj l{kerk tSls igyqvksa esa rduhdh lek/kuksa 
(Vsd lksY;wlal) dks ,dhÑr djus ds fy, mi;ksx dh tkus okyh rduhd çeq[k okgd jgh gSA laxBuksa esa 
ekuo lalk/u laca/h dk;Z ifjorZu ds nkSj ls xqtj jgs gSaA laxBu dh lsokvksa dk foLrkj djrs gq, ykxr 
dks de djus ds mís'; ls ekuo lalk/u ds dk;ks± dks vkxs c<k;k tk jgk gSA Je eè;LFkrk] vuqdwfyr 
dk;Zcy ekWMy] çfrHkk dh rjyrk esa o`f¼ vkSj yksxksa dh txg (dk;Z LFky) dh ykxr dks de djds 
ykxr esa deh dh tk jgh gSA

bZ&dkWelZ

10-26  egkekjh ds ckn vkbZVh&chih,e {ks=k dh rtZ ij] bZ&dkWelZ {ks=k esa Hkh u, fljs ls c<+r ns[kus dks 
feyh gSA ykWdMkmu vkSj vkokxeu laca/h çfrca/ksa us miHkksDrkvksa ds dk;Z&O;ogkj dks ckf/r fd;k gS vkSj 
vkWuykbu [kjhnkjh dks çksRlkfgr fd;k gSA fMftVy vFkZO;oLFkk dks c<+kok nsus ds fy, ljdkj dk izksRlkgu] 
baVjusV dh c<+rh mi;ksfxrk] LekVZIkQksu ds iz;ksx esa o`f¼] eksckby çkS|ksfxdh esa uokpkj] vkSj fMftVy Hkqxrkuksa 
dks viukus esa o`f¼ laca/h leLr xfrfof/;ksa us bZ&dkWelZ ds viukus vkSj fodkl dks vkSj vf/d rhozz djus 
ds fy, çsfjr fd;k gSA oYMZis ds ,IkQvkbZ,l dh Xykscy isesaV~l fjiksVZ ds vuqlkj] Hkkjr ds bZ&dkWelZ cktkj 
esa 2025 rd lkykuk 18 IkQhlnh dh nj ls o`f¼ gksus dk vuqeku gSA

10-27  bZ&dkWelZ ds u, lsxesaV tSls&xzksljh] IkzQs'k&Vw&gkse IkzwQV~l ,aM osftVscYl] vkSj tujy epZsaMkbt ds 
foLrkj us ikjaifjd [kjhnkjksa ls vyx gVdj xzkgd vk/kj ds foLrkj esa ;ksxnku fn;k gSA cSu ,aM daiuh dh 
uohure fjiksVZ ^gkm bafM;k 'kkWIl vkWuykbu 2022* ds vuqlkj] mHkjrh Jsf.k;ka tSls&IkQS'ku] xzkWljh] tujy 
epZsaMkbt bR;kfn ls Hkkjr esa bZ&dkWelZ dks c<+kok feysxk vkSj bZ&dkWelZ 2027 rd Hkkjrh; cktkj ds yxHkx 
nks&frgkbZ fgLls ij dCtk tek ysxkA 

10-28  jktLo vkSj ekftZu esa o`f¼] csgrj cktkj igqap] u, cktkjksa rd igqap vkSj xzkgd vf/xzg.k dh 
laHkkoukvksa dks eglwl fd;k x;k gS vkSj blfy, ,e,l,ebZ us bZ&dkWelZ vkSj bZ&çksD;ksjesaV tSls fMftVy 
lek/kuksa dks cM+s iSekus ij viuk;k gSA ,e,l,ebZ vkSj bZ&dkWelZ ds chp ijLij fopkj&foe'kZ ds çHkko dk 
fo'ys"k.k djus okyh laLFkk vkbZvkbZ,IkQVh dh gkfy;k vè;;u esa ik;k x;k gS fd gky ds o"kks± esa fMftVy 
lek/ku viukus okys ,e,l,ebZ us vkWIkQykbu ,e,l,ebZ dh rqyuk esa csgrj çn'kZu fd;k gS] ftlls mUgsa 
vf/d ykxr opZ fd, fcuk ,d cM+s cktkj rd igqapus esa enn feyh gSA bZ&dkWelZ IysVIkQkWeZ us u dsoy 
HkkSxksfyd ck/kvksa dks nwj djds vkSj ,d cM+k xzkgd vk/kj ds lkFk NksVs O;olk;ksa dks l'kDr cuk;k gS] 
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cfYd mUgsa fuekZrkvksa vkSj vkiwfrZdrkZvksa ls lh/s fuiVus (O;olk; O;ogkj djus) dh vuqefr Hkh nh gS] 
ftlls [kjhn dh ykxr de gks xbZ gSA vkiwfrZdrkZvksa rd ;g c<+h gqbZ igqap NksVs O;olk; ds ekfydksa dks 
muds vius O;olk;ksa dks cgqr de iwath fuos'k ls c<+kus esa enn djrh gSA bl çdkj mudh ykxr lajpuk 
dks cy feyrk gSA

10-29  blds vykok] xzkeh.k Hkkjr esa LekVZIkQksu dh igqap] vf/dka'k yksxksa }kjk baVjusV dk mi;ksx djus 
vkSj xzkeh.k xzkgdksa dh Ø; 'kfDr esa gqbZ o`f¼ ds dkj.k bZ&dkWelZ O;olk; esa fodkl ds lkFk gh lkFk 
vHkwriwoZ HkkSxksfyd foLrkj Hkh gqvk gSA blds vfrfjDr] egkekjh ds nkSjku foÙkh; lgk;rk us xzkeh.k {ks=kksa esa 
bZ&dkWelZ dks c<+kok nsus esa enn dhA urhtru] egkekjh ds dkj.k yxs çfrca/ksa ds nkSjku vkWuykbu [kjhnkjh 
esa o`f¼ gqbZ FkhA ,d fo'kky viz;qDr cktkj esa [kir of`¼ dks etcwr djus dh {kerk gSA ubZ&ubZ bZ&dkWelZ 
dEifu;k¡ tSls&Vªsy] eh'kks vkSj 'kkWi 101 Vh;j 3 vkSj 4 'kgjksa esa foLrkj dj jgh gSa vkSj yksdfç;rk Hkh 
gkfly dj jgh gSaA bZ&dkWelZ m|ksx xzkeh.k forjdksa vkSj [kqnjk foØsrkvksa ds usVodZ dks etcwr djrs gq, 
vkSj LFkkuh; forj.k dsaæksa dks fid vi MªkWi vkWIkQ ikWbaV ds :i esa mi;ksx djrs gq, xzkeh.k {ks=kksa esa viuh 
idM+ cukus ds fy, LFkkuh; lek/kuksa ij viuk è;ku dsafær dj jgh gSa rkfd jln(yksftfLVDl) daifu;ka 
xzkeh.k miHkksDrkvksa dh t:jrksa dks iwjk dj ldsaA

fp=k X.14: 2027 rd Hkkjrh; bZ&dkWelZ cktkj ds yxHkx nks&frgkbZ fgLls ij dk djus ds fy, IkQS'ku] 
fdjkuk vkSj lkekU; O;kikj
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lzksr% gkm bafM;k 'kkWIl vkWuykbu 2022] cSu ,aM daiuh

10-30  vkWMZj dh ek=kk vkSj ewY;kadu ds ekeys esa] Hkkjrh; bZ&dkWelZ LVkVZ&vi ds fy, dksfoM&19 ds ckn 
ds o"kZ lcls lIkQy o"kZ jgs gSaA ;wfudkWelZ vkSj othj ,MokbtlZ14 }kjk tkjh ^fjVsy vkSj bZ&dkWelZ VªsaM~l* ds 
vuqlkj] foÙkh; o"kZ 2022 esa lexz bZ&dkWelZ vkWMZj okWY;we esa 69-4 çfr'kr dh o`f¼ nsoh xbZ] tks eq[; :i 
ls fV;j&II vkSj fV;j&III 'kgjksa ds miHkksDrkvksa }kjk foxr nks o"kks± esa lapkfyr dh xbZa gSaA foÙkh; o"kZ 2022 
esa dqy cktkj fgLlsnkjh esa fV;j&II vkSj fV;j&III 'kgjksa ds [kjhnkjksa dh fgLlsnkjh 61-3 çfr'kr ls vf/d 
Fkh] tks fd foÙk o"kZ 2021 esa 53-8 çfr'kr FkhA foÙk o"kZ 2022 esa fV;j&II vkSj fV;j&III 'kgjksa ls vkWMZj 
dh ek=kk Øe'k% 92-2 çfr'kr vkSj 85-2 çfr'kr jgh tks fd fV;j&I 'kgjksa dh rqyuk esa yxHkx nksxquh gSA 
blds foijhr] fV;j&1 'kgjksa dh vkWMZj okWY;we o`f¼ nj 47-2 çfr'kr jgh tks fd rqyukRed :i ls de gSA

14 https://retail.economictimes.indiatimes.com/files/cp/1294/cdoc-1661333692-ECOM_july_7_5in%20x%208in_Correction.pdf
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10-31  xouZesaV bZ&ekdZsVIysl (GeM) us Hkh xzkWl epZsaMkbt oSY;w (GMV) esa tcjnLr o`f¼ ntZ dh gS 
vkSj ;g Amazon vkSj Flipkart tSls bZ&dkWelZ fnXxtksa dks Hkh VDdj ns jgk gSA GeM us fiNys foÙk o"kZ 
dh rqyuk esa 160 çfr'kr dh o`f¼ ds lkFk foÙkh; o"kZ 2022 esa ` 1 yk[k djksM+ dh okf"kZd [kjhn vkMZj 
çkIr fd;k gSA GeM us Lo;a lgk;rk lewgksa (SHG)] vkfnoklh leqnk;ksa] dkjhxjksa] cqudjksa vkSj ,e,l,ebZ 
ds mRiknksa dks vkWucksMZ djus ds fy, dbZ dne mBk, gSaA GeM ij dqy dkjksckj dk 57 çfr'kr mRikn 
,e,l,ebZ bdkb;ksa ds ekè;e ls vk, gSa vkSj blesa efgyk m|fe;ksa us 6 çfr'kr ls vf/d dk ;ksxnku 
fn;k gSA

10-32  gky ds o"kks± esa] bZ&dkWelZ dks c<+kok nsus ds fy, ljdkj }kjk cgqr lkjh igy dh xbZa gSa ftlesa 
fMftVy bafM;k dk;ZØe] ;wihvkbZ] thbZ,e vkfn 'kkfey gSA ;s lHkh igy bZ&dkWelZ dks c<+kok nsus esa çeq[k 
:i ls ;ksxnku nsus okys ?kVd gSaA bl {ks=k ds NksVs rFkk [kqnjk foØsrkvksa] fofuekZrkvksa vkSj Lo;a lgk;rk 
lewgksa dks volj çnku djus rFkk bl IysVIkQkeZ rd mudh vf/dkf/d vkmVfjp dks c<+kok nsus ds fy, 
dbZ igy dh xbZ gSaA ou fMfLVªDV&ou çksMDV (ODOP) igy xzkeh.k {ks=k ds NksVs O;olkf;;ksa dks muds 
fpfÉr mRiknksa dks bZ&dkWelZ IysVIkQkWeZ ij vkWucksMZ djus rFkk bl IysVIkQkseZ ds ekè;e ls mudh fcØh dks 
lqxe cukus ds  fy, dk;Z dj jgk gSA bZ&ekdZsVIysl www.tribesindia.com iksVZy Vªkbcy dksvkWijsfVo 
ekdZsfVax MsoyiesaV IkQsMjs'ku vkWIkQ bafM;k fyfeVsM (VªkbIkQsM) ds ekè;e ls vkfnoklh dkjhxjksa ds mRiknksa 
dks vkWuykbu fcØh ds fy, bZ&dkWelZ IysVIkQkseZ ij vkWucksMZ dj jgk gSA bldk mís'; ;g lqfuf'pr djuk 
gS fd vkfnokfl;ksa }kjk fufeZr mRiknksa dks Hkh varjjk"Vªh; cktkjksa rd igqapk;k tk ldsA

10-33  vksiu usVodZ IkQkWj fMftVy dkWelZ (vks,uMhlh) dh 'kq:vkr ls dh xbZ igy fMftVy Hkqxrkuksa 
dks yksdrkaf=kr cukus] baVjvkWijsfcfyVh dks l{ke cukus vkSj ysunsu ykxr dks de djus esa egRoiw.kZ Hkwfedk 
fuHkk jgh gSA ;g igy vks,uMhlh foØsrkvksa dks csgrj cktkj rd mudh igqap dks c<kus vkSj ns'k ds nwjLFk 
LFkkuksa dks Hkh bZ&dkWelZ ls tksM+us vkSj fMftVyhdj.k ds lkFk mUgsa l'kDr cukus esa enn djrk gSA vks,uMhlh 
dh ç;ksT;rk vkSj blds ykHkksa ds ckjs esa v?;k;&12 ^fMftVy ,oa fMftVy baizQkLVªDpj% fyfIkQ~Vax iksVSf'k;y 
xzksFk* esa ppkZ dh xbZ gSA

fMftVy foÙkh; lsok,a

10-34  mHkjrh çkS|ksfxfd;ksa vkSj vfHkuo lek/kuksa }kjk laHko gqbZ fMftVy foÙkh; lsok,a] foÙkh; lekos'ku] 
yksdra=khdj.k  vkSj  mRiknksa  ds  futhdj.k  (ekuohdj.k)  dks  rhcz  xfr  ls  c<+kok  ns  jgh  gSaA  tu  /u& 
vk/kj&eksckby (JAM) fVªfuVh] ;wfuIkQkbM isesaV~l baVjIkQsl (UPI)] vkSj vU; fu;ked <kaps }kjk Mkyh xbZ 
,d etcwr uhao ds lkFk] egkekjh us ysunsu ds fy, fMftVy IysVIkQkseZ dks viukus esa lgk;rk dh gS vkSj 
cSadksa dh fMftVy foÙkh; lsok&lek/ku] ,uch,IkQlh] chekdrkZ vkSj fIkQuVsd ds fy, Hkh çksRlkfgr fd;k 
gSA egkekjh us fIkQuVsd daifu;ksa dks oafpr oxks± rd igqapus vkSj lekt ds fupys ik;nku ij [kM+s O;fDr 
dks Hkh de ykxr okyh foÙkh; lsok,a çnku djus dk volj fn;k gSA fo'o Lrj ij] rduhdh lek/kuksa 
dh otg ls egkekjh dk nq"ifj.kke Hkh de gqvk gSA Hkkjr esa fIkQuVsd vaxhdj.k (,MksIlu) dh nj 87 
çfr'kr jgh gS] tks fd uohure Xykscy fIkQuVsd ,MkWI'ku baMsDl15 ds vuqlkj 64 çfr'kr ds fo'od vkSlr 
ls dkIkQh vf/d gSA

10-35  fiNys dqN o"kks± esa] fu;kscSafdax IysVIkQkWeZ dh la[;k vkSj fu;ks&cSafdax lSXesaV ds oSf'od fuos'k esa 
Hkh yxkrkj o`f¼ gqbZ gSA fu;kscSad eq[;/kjk ds foÙkh; N=kNk;k esa dke djrs gSaA ij] ;s ikjaifjd laLFkkuksa 
tSls&cSadksa] Hkqxrku çnkrkvksa vkfn ls yacs le; ls lEc¼ fof'k"V lsokvksa dks Hkh l'kDr cukrs gSaA fu;kscSad 
iwjh rjg ls vkWuykbu eksM+ esa dke djrs gSa vkSj vkWIkQykbu eksM+ esa dk;kZy; LFkku ds vykok vkSj dgha 
15 https://assets.ey.com/content/dam/ey-sites/ey-com/en_gl/topics/banking-and-capital-markets/ey-global-fintech-adoption-index.pdf
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budh HkkSfrd mifLFkfr ugha gksrh gSA bu laLFkkuksa dh le`f/ eq[;:i ls fMftVy&dq'ky ;qok vkcknh dh 
vkWu&fMekaM vkSj vklkuh&ls&igqap okys foÙkh; lek/kuksa dh vko';drkvksa ij fuHkZj gksrh gSA fu;kscSad us 
miyC/rk dks lqxe cuk fn;k gS vkSj ,e,l,ebZ ,oa cSafdax lqfo/kvksa ls oafpr xzkgdksa vkSj {ks=kksa dks foÙkh; 
lsokvksa rd igqap c<kbZ gSA ljdkj us Hkh vius fofHkUu ç;klksa ds ekè;e ls fMftVy cSafdax lek/kuksa dks 
c<+kok fn;k gSA dsaæh; ctV 2022&23 esa ?kksf"kr ns'k ds 75 ftyksa esa 75 fMftVy cSafdax bdkb;ka (Mhch;w) 
iwjs ns'k ds dksus&dksus rd cSafdax lqfo/k igqapkus ds fy, 'kq: dh xbZ gSaA

10-36  lhchMhlh dh 'kq#vkr gksus ls  fMftVy foÙkh; lsokvksa dks  Hkh dkIkQh c<+kok  feysxkA Hkkjr esa 
lhchMhlh tkjh djuk dbZ ek;uksa esa ykHkdkjh gS] ftlesa vU; ckrksa ds lkFk&lkFk udnh ysu&nsu çca/u 
dh ifjpkyu ykxr dh deh] foÙkh; lekos'ku dks c<+kok nsuk] Hkqxrku ç.kkyh esa yphykiu] n{krk vkSj 
uohurk ykuk] ns'k ls ckgj Hkqxrku esa uokpkj dks c<+kok nsuk bR;kfn 'kkfey gSaA blds lkFk gh tuleqnk; 
dh vkHkklh eqæk ls tqM+s tksf[keksa dks de djrs gq, blds lqjf{kr mi;ksx ds fy, lqfo/k,a nsuk Hkh bles 
'kkfey gSA tqykbZ 2022 rd 105 ns'k] lhchMhlh ds ckjs esa Nkuchu dj jgs gSaSA blesa la[;k esa oSf'od 
ldy ?kjsyw mRikn dk 95 çfr'kr 'kkfey gSA dbZ ns'kksa us igys gh lhchMhlh 'kq: dj fn;k gS vkSj dqN 
vU; ns'kksa esa ;g çfØ;k/hu gSA 

10-37  Hkkjrh; fjtoZ cSad us gky gh esa Fkksd vkSj [kqnjk nksuksa lsxesaV esa lhchMhlh ds ik;yV~l yk¡p fd, 
gSaA fMftVy #ih&fjVsy Fkksd lsxesaV esa ik;yV dks 1 uoacj 2022 dks ykWUp fd;k x;k Fkk vkSj bls ljdkjh 
çfrHkwfr;ksa esa f}rh;d cktkj ysu&nsu ds fuiVku rd gh bldk mi;ksx lhfer jok x;k FkkA fMftVy #i;s 
dk mi;ksx&Fkksd ls varj&cSad cktkj ds vkSj vf/d dq'ky cuus dh mEehn gSA fjVsy lsxesaV esa ik;yV] 
ftls fMftVy #ih&fjVsy ds :i esa Hkh tkuk tkrk gS] bls 1 fnlacj 2022 dks lhfer la[;k esa Hkkxhnkj 
xzkgdksa vkSj O;kikfj;ksa ds ,d lewg esa 'k: fd;k x;kA lhchMhlh ds iw.kZ lapkyu ds fy,] Hkkjrh; fjtoZ 
cSad çkjafHkd pje ds nkSjku çkIr bldh IkQhMcSd ds vk/kj ij vf/d ls vf/d cSadksa] mi;ksxdrkZvksa vkSj 
LFkkuksa dks 'kkfey djus ds fy, /hjs&/hjs ik;yV~l ds nk;js dks c<+k jgk gSA 

10-38  fMftVy foÙkh; lsokvksa dks xfr nsus esa nLrkostksa ds fMftVyhdj.k us Hkh egRoiw.kZ Hkwfedk fuHkkbZ 
gSA nLrkostksa ds fMftVyhdj.k ls lqj{kk] vkWuykbu lR;kiu] csgrj igqap esa o`f¼ gqbZ gS vkSj /ks•k/M+h esa 
Hkh deh vkbZ gSA blls vafre xzkgd ds mi;ksx vkSj lsok çnkrk dh dk;Z dq'kyrk esa c<+ksrjh gqbZ gSA

ckWDl X-5% vdkmaV ,xzhxsVj IkzzsQeodZ% Hkkjr dh foÙkh; lsokvksa esa cnyko

vdkmaV ,xzhxsVj (,,) ,d xSj&cSafdax foÙkh; daiuh (,uch,iQlh) gS tks xzkgd ls lacaf/r foÙkh; tkudkjh 
çkIr djus ;k ,d=k djus dh lsok çnku djus ds O;olk; esa yxh gqbZ gSA xzkgd dh Li"V lgefr ds fcuk ,, 
}kjk xzkgd dh dksbZ Hkh foÙkh; tkudkjh iquçkZIr] lk>k ;k LFkkukarfjr ugha dh tkrh gSA ,, fdlh O;fDr ds 
funZs'k vkSj lgefr ds vk/kj ij ,d foÙkh; laLFkku ls nwljs laLFkku esa MsVk LFkkukarfjr djrk gSA miHkksDrkvksa 
ds fy, ,, ds lkFk iathdj.k iwjh rjg ls LoSfPNd gSA laLFkk,a foÙkh; lwpuk çnkrk (,iQvkbZih) vFkkZr cSafdax 
daiuh] xSj&cSafdax foÙkh; daiuh] ifjlaifÙk çca/u daiuh] fMikWftVjh] fMikWftVjh ikfVZflisaV] chek daiuh] chek 
fjikWftVjh] isa'ku IkQaM vkfn vkSj foÙkh; lwpuk mi;ksxdrkZ (,IkQvkbZ;q) tks fdlh Hkh foÙkh; {ks=k ds fofu;ked 
}kjk iathÑr vkSj fofu;fer laLFkk gS] ds :i esa ,, IkzsQeodZ ij Lo;a dks ukekafdr dj ldrh gSaA bl fn'kk 
esa] vkjchvkbZ us fnukad 02 flracj] 2016 dks ekLVj fn'kk&funZs'k vFkkZr xSj&cSafdax foÙkh; daiuh & vdkmaV 
,xzhxsVj (fjtoZ cSad) funZs'k tkjh fd, gSaA orZeku esa] vkjchvkbZ us ,, ds :i esa Ng daifu;ksa dks iathdj.k 
dk çek.k i=k çnku fd;k gSA
vc rd dh miyfC/;ka
•  fnukad 31 fnlacj 2022 rd] 27 foÙkh; laLFkku ,IkQvkbZih,l ds :i esa pkyw gks x, gSa] ftlesa lHkh 12 

ih,lch,l] 10 futh {ks=k ds cSad] 1 y?kq foÙk cSad vkSj 4 thou chek daifu;ka 'kkfey gSaA



309lsok,a% 'kfDr dk lzksr

•  119  foÙkh;  laLFkku  ,IkQvkbZih,l ds  :i  esa  pkyw  gks  x,  gSa_  93 vkjchvkbZ  }kjkfofu;fer]  12  lsch  
}kjkfofu;fer] 12 vkbZvkjMh,vkbZ&fofu;fer laLFkk,a] vkSj 2 ih,IkQvkjMh,&fofu;fer laLFkk,a gSaA

•  vdkmaV ,xzhxsVj IkzsQeodZ esa 23 cSadksa ds 'kkfey gksus ds lkFk] 1-1 fcfy;u ls vf/d cSad [kkrs ,, ij 
MsVk lk>k djus ds ik=k gSaA 3-3 fefy;u mi;ksxdrkZvksa us vius [kkrksa dks ,, <kaps ls tksM+k gS] ftuesa ls 
3-28 fefy;u mi;ksxdrkZvksa us lIkQyrkiwoZd ,, ds ekè;e ls MsVk lk>k fd;kA

•  vkjchvkbZ us fnukad 23 uoacj 2022 dks eky vkSj lsok dj usVodZ dks ,IkQvkbZih ds :i esa vf/lwfpr 
fd;k gS tks fMftVy buokWbl foÙkiks"k.k dks l{ke djsxk vkSj ,e,l,ebZ {ks=k dks cgqr vko';d ØsfMV 
çnku djsxkA

ckWDl X-6% nLrkostksa dk MheSVhfj;ykbts'ku% fMftVyhdj.k dh vxyh ygj

fMftVy bafM;k fe'ku dk mís'; Hkkjr dks fMftVy :i ls ,d l'kDr jk"Vª cukus dk gSA us'kuy bZ&xouZsal 
lfoZlst fyfeVsM (NeSL)] tksfd ,d ^bUiQkseZs'ku ;wfVfyVh* gS vkSj ftls vkbZchlh 2016 ds rRoko/ku esa Hkkjr 
ds fnokyk vkSj fnokfy;kiu cksMZ ds lkFk iathÑr fd;k x;k gS vkSj blh ds }kjk fofu;fer fd;k tkrk gS] us 
2020 esa fMftVy nLrkost fu"iknu (DDE) IysVIkQkWeZ çkjaHk fd;kA ;g dk;Z Hkkjr ds bUlkWYosalh ,aM cSadjIlh 
cksMZ dh vuqefr ls vkSj foÙkh; lsok foHkkx (DFS)] foÙk ea=kky; ds lg;ksx ls fd;k x;k FkkA

,ubZ,l,y&MhMhbZ  IysViQkWeZ dk ewy fl¼kar nLrkostksa@djkj fu"iknu ds lHkh pj.kksa dks  fMftVkbt djuk gSA 
blesa 'kkfey gS%&

• eap ij izLrqr dh tkus okyh lwpuk vkSj nLrkost fu"ikfnr fd, tkus okyk le>kSrk

• fdlh Hkh le>kSrs@nLrkost çk:i dks lek;ksftr djus ds fy, yphykiu

• lgefr vk/kfjr çfØ;k

• LVkEi 'kqYd dk fMftVy Hkqxrku ,oa fMftVy bZ&LVkEi çek.k i=k yxkuk

• fu"ikndksa dh igpku dk lR;kiu vkSj bysDVªkWfud gLrk{kj dk mi;ksx djds fMftVy fu"iknu djuk 

• IysViQkWeZ ds mi;ksx ls mRiUu fMftVy :i ls fu"ikfnr nLrkost dk lqjf{kr HkaMkj.k] lapj.k vkSj iquçkZfIr 
djuk 

,ubZ,l,y&MhMhbZ IysViQkWeZ] fu"ikndksa dh izR;{k mifLFkfr vkSj nLrkostksa@le>kSrksa dks fu"ikfnr djus ds fy, 
eSU;qvy çfØ;k dh vko';drk ugha jgrh gSA ,slk djds] eap (IysVIkQkWeZ) dbZ rjg ls ykHk igqaprk gS tSls&de 
fu"iknu le; vkSj de ykxr] ,d lqjf{kr ç.kkyh] vf/Ñr igqap] Fkksd çlaLdj.k] /ks[kk/M+h dh jksdFkke] 
dkuwuh etcwrh vkSj lk{; vk/kfjr lsokA  foÙkh; {ks=k esa  nLrkostksa@le>kSrksa ds  fMftVyhdj.k dh çfØ;k esa  
vk/kj bZ&gLrk{kj dk mi;ksx ,d egRoiw.kZ lacy gSA blls ukxfjdksa dks ekewyh ykxr ij bysDVªkWfud gLrk{kj 
cM+s iSeku ij miyC/ gq, gSaA

,ubZ,l,y&MhMhbZ eap (IysVIkQkWeZ) dks jkT; ljdkjksa] ea=kky;ksa vkSj foÙkh; laLFkkuksa dk leFkZu Hkh gSA Mh,IkQ,l] 
cSadksa dks muds le>kSrksa ds fy, MhMhbZ dks viukus ij fopkj djus ds fy, Hkh çksRlkfgr djrk jgk gSA orZeku 
esa] 23 jkT; vkSj dsaæ 'kkflr çns'k ,ubZ,l,y MhMhbZ IysVIkQkWeZ ij fMftVy bZ&LVkafiax ds fy, miyC/ gSaA 27 
cSad vkSj ,uch,IkQlh vius le>kSrksa dks fu"ikfnr djus ds fy, bl eap dk mi;ksx dj jgs gSa vkSj vc rd 
9 yk[k ls vf/d ysu&nsu fd, tk pqds gSaA blesa NksVs&fVdV okys miHkksDrk ½.k ysunsu ls ysdj cM+s&ewY; 
okys dkWikZsjsV ½.k ysu&nsu 'kkfey gSaA
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,ubZ,l,y&MhMhbZ IysVIkQkWeZ dk mi;ksx bysDVªkWfud cSad xkjaVh (bZ&chth) Hkh gS] tks izR;{k cSad xkjaVh dks tkjh 
djus] gLrkarj.k vkSj çca/u ls tqM+s lHkh eqíksa vkSj pqukSfr;ksa dks lekIr djrk gS vkSj le; vkSj ykxr dh cpr 
djrk gSA tSls&tSls bZ&chth dks viukus esa rsth vk,xh] oSls gh ,ubZ,l,y IysVIkQkWeZ cSad xkjaVh ds dsaæh; HkaMkj 
ds :i esa Hkh dke dj ldrk gSA gky gh esa] O;; foHkkx us ljdkjh [kjhn çfØ;k esa bZ&chth dks viuk, tkus 
dh vuqefr nsus ds fy, lkekU; foÙkh; fu;e] 2017 esa la'kks/u fd;k gSA

gkyk¡fd] ,ubZ,l,y&MhMhbZ dk çkjafHkd mi;ksx foÙkh; nLrkost@le>kSrksa ds fy, gS] ij ;g eap vU; nLrkostksa@
le>kSrksa ds fMftVy fu"iknu dks Hkh l{ke cuk,xkA ,ubZ,l,y&MhMhbZ }kjk izLrqr bl lqjf{kr] dkxt jfgr vkSj 
>a>V&eqDr vuqca/ ls ns'k esa vklkuh ls O;kikj djus esa egRoiw.kZ lqfo/k gksxhA

vkmVyqd

10-39  Hkkjr ds lsok {ks=k dh o`f¼] tks fiNys 2 foÙkh; o"kks± ds nkSjku vR;f/d vfLFkj vkSj uktqd cuh 
gqbZ Fkh] us o"kZ 2022&23 esa yphykiu fn[kk;k gSA bldk dkj.k fLFkj ekax] xfr'khyrk çfrca/ esa <hy] 
yxHkx lHkh dk Vhdkdj.k dojst vkSj le;kuqlkj mfpr ljdkjh gLr{ksi gSA gky ds eghuksa esa cM+s iSekus 
ij fjdojh ns[kh xbZ gS] ftlls yxHkx lHkh mi&{ks=kksa esa rsth vkbZ gSA fo'ks"k :i ls xgu&laidZ lsok {ks=k 
ftlus egkekjh dk lcls vf/d lgu fd;k Hkqxrk gSA ;g fofHkUu ,p,IkQvkbZ ds fu"iknu esa rsth dks n'kkZrk 
gS] ftlls gky ds eghuksa esa Bksl mNky vk;k gSA vr% blls vxys foÙkh; o"kZ esa lsok {ks=k dh csgrj çLrqfr 
dk ladsr feyrk gSA i;ZVu] gksVy] fj;y ,LVsV] vkbZVh&chih,e] bZ&dkWelZ vkfn tSls fofHkUu mi&{ks=kksa ds 
csgrj çn'kZu dh laHkkouk,a mTToy fn[k jgh gSaA gkykafd] vR;f/d tksf[ke] ckgjh dkjdksa vkSj fodkl dks 
çHkkfor djus okyh mUur vFkZO;oLFkkvksa esa eanh okys dkjd Hkh bls çHkkfor djrs gSaA


